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Online Claims Filing System

• Claims are filed electronicky through the Army’s online claims filing 
system, PCLAIMS:

• https://www.JAGCNet.army.mil/PCLAIMS

• Logon with CAC or DS Logon (user name and password)

• Accessible on both Government and personal computers to include web 
enabled mobile devices

https://www.jagcnet.army.mil/PCLAIMS




















SGT Smith, John



SGT Smith, John









Continue until all items you wish to claim as listed in this box



Please Attach: 
Completed CEFT Form 
Copy of Lease 







After “submit claim” a claim # will be issued.

Please document your claim #.

An adjudicator will be in contact with you via email 
regarding your claim.  



usarmy.knox.hqda-otjag.mbx.cpcs@army.mil

www.jagcnet.army.mil/pclaims

mailto:usarmy.knox.hqda-otjag.mbx.cpcs@army.mil?subject=HI%20Water%20Response
https://www.jagcnet.army.mil/PCLAIMS


Questions

Center for Personnel Claims Support

Customer Service

(502) 626-3000

usarmy.knox.hqda-otjag.mbx.cpcs@army.mil
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